
AIJRRLSJM                          VOLUME 10,  ISSUE 5 (2025, MAY)                      (ISSN-2455-6602)ONLINE  

Anveshana’s International Journal of Research in Regional Studies, Law, Social 

Sciences, Journalism and Management Practices 

 

Anveshana’s International Journal of Research in Regional Studies, Law, Social 
Sciences, Journalism and Management Practices 

EMAILID:anveshanaindia@gmail.com,WEBSITE:www.anveshanaindia.com 
86 

"ASSESSING THE IMPACT OF VIRTUAL COURTS ON JUDICIAL 

EFFICIENCY AND ACCESS TO JUSTICE: A POST-COVID STUDY IN 

DELHI & NCR" 

Gaurav Manuja  

Research Scholar 

Shri JJT University, Jhunjhunu 

 

Dr. Mahesh Singh Rajput 

Guide 

Shri JJT University, Jhunjhunu 

Abstract 

This paper investigates the long-term implications of the digitization of courts in Delhi and 

NCR following the COVID-19 pandemic. While much of the existing discourse highlights 

the temporary shift to virtual courtrooms, this research evaluates the structural, functional, 

and societal impacts of such a transformation. The study explores how virtual courts have 

influenced judicial efficiency, transparency, legal aid, and equity in access to justice. By 

analyzing post-COVID legal data, court outputs, and stakeholder responses, the paper offers 

insights into whether this transition has led to systemic reform or temporary adaptation. 
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1. Introduction 

The COVID-19 pandemic necessitated rapid innovation in judicial functioning to maintain 

continuity. In India, this translated into a digitized judiciary marked by the use of video 

conferencing, e-filing, and virtual hearings. With Delhi and the adjoining NCR region being 

among the most litigious jurisdictions, the transformation presents a case study for evaluating 

the efficacy and limitations of virtual courts. 

This paper moves beyond a pre-vs-post comparison and focuses on post-pandemic impacts, 

particularly in the areas of: 

• Judicial efficiency 

• Transparency 

• Equity and access to justice 

• Long-term digital adoption 

2. Objectives 

1. To assess how virtual courts have influenced judicial speed and efficiency in Delhi & 

NCR. 

2. To evaluate whether digitization has improved or hindered access to justice for 

vulnerable populations. 

3. To examine whether the shift to virtual courts has become institutionalized post-

COVID. 

4. To understand perceptions of justice delivery under virtual vs. traditional systems. 
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5. To suggest policy frameworks for equitable and effective digital justice systems. 

3. Research Methodology 

3.1 Research Type: 

Empirical, with both quantitative and qualitative methods. 

3.2 Data Sources: 

• Court statistics (Delhi High Court, District Courts) 

• e-Courts dashboard reports (2020–2024) 

• Surveys and interviews of 80 stakeholders (litigants, judges, lawyers, paralegals) 

• Legal NGOs and civil society groups 

3.3 Tools Used: 

SPSS for data analysis, NVivo for coding interviews 

4. Post-COVID Judicial Transformation in Delhi-NCR 

4.1 Key Developments: 

• Introduction of “video conferencing rules” by Delhi High Court 

• Standardization of e-filing systems 

• Establishment of permanent virtual benches for specific categories (e.g., tax, bail) 

4.2 Stakeholder Adoption: 

• 87% of surveyed lawyers used virtual hearings at least once a week in 2023 

• Over 60% of bail hearings conducted virtually as of Q4 2024 

5. Findings 

5.1 Judicial Efficiency 

• Case Disposal Rate: Improved by 17% in 2022–23 over 2019 levels (Delhi High 

Court data) 

• Time per Case: Reduced by ~30% in procedural matters like documentation, bail, 

and interim orders 

5.2 Access to Justice 

• Positive Impact: Rural/remote litigants saved on travel and costs 

• Negative Impact: Marginalized groups (elderly, poor, tech-illiterate) found it difficult 

to participate fully 

• Legal aid clinics reported a 22% drop in in-person footfalls but a 35% increase in 

virtual consultations 

5.3 Infrastructure Gaps 
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• 42% of district courts lacked stable broadband or backup systems 

• Cybersecurity breaches were reported in 5% of surveyed cases 

5.4 Perceptions 

Stakeholder Group Satisfaction with Virtual Courts Preference for Future 

Judges 78% Hybrid (65%) 

Lawyers 61% Hybrid (72%) 

Litigants 54% In-person (60%) 

 

Table: Functional Evaluation of Court Proceedings (Traditional vs. Virtual) 

Judicial Function Traditional Courtroom 
Virtual Courtroom 

(Post-COVID) 
Impact/Outcome 

Case Filing 
Physical submission, often 

delayed or bureaucratic 

E-filing portals introduced 

with faster registration 

Time-saving but initial 

tech hiccups 

Case Scheduling 
Fixed calendars; high 

number of adjournments 

Automated scheduling via 

software 

Greater efficiency, fewer 

adjournments 

Legal Aid Access 
In-person help desks with 

limited outreach 

Online consultations and 

virtual clinics 

Broader reach but tech 

barriers persist 

Court Hearings 

Physical presence 

required; limited daily 

slots 

Video conferencing 

enabled greater flexibility 

Increased throughput for 

procedural hearings 

Document 

Management 

Paper-based records; 

prone to misplacement 

Digital documents and 

online repositories 

Better organization; 

cybersecurity concerns 

Witness 

Examination 

Personal interaction 

allowed detailed 

questioning 

Limited effectiveness in 

cross-examinations 

Reduced effectiveness in 

complex trials 

Transparency 
Open courts, sometimes 

inaccessible to the public 

Option for recorded 

hearings and online 

streaming 

Increased transparency for 

some proceedings 

Cost to Litigants 
High travel, legal, and 

time costs 

Reduced travel and 

appearance-related costs 

Significant savings in 

routine cases 

Judgment 

Delivery 

Pronounced in open court 

or posted physically 

Uploaded digitally; often 

faster dissemination 

Enhanced speed, better 

archival system 
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6. Challenges in the Post-COVID Era 

1. Digital Divide: Large inequities persist in tech access among litigants and junior 

lawyers. 

2. Lack of Uniformity: No standardized digital procedure across different courts in 

NCR. 

3. Limited Legal Framework: Current laws are not fully equipped to handle online 

hearings (evidence, cross-examinations). 

4. Psychological Impact: Reduced personal interaction weakened the perception of 

justice in high-stakes cases. 

7. Opportunities for Long-Term Reform 

1. Digital Legal Aid Centers: State-sponsored online legal kiosks can bridge access 

gaps. 

2. AI-Assisted Case Management: Use of AI for document sorting, hearing scheduling, 

and backlog tracking. 

3. Inclusive Digital Training: Mandatory digital training for all bar members. 

4. Dedicated Virtual Courts: For non-contentious and high-frequency matters like 

traffic challans, summary suits, and minor civil applications. 

8. Policy Recommendations 

• Legal Amendments: Amend Civil and Criminal Procedure Codes to incorporate 

virtual protocols. 

• Judicial Digital Charter: Set standards for data protection, trial fairness, and 

recording. 

• Infrastructure Investment: Special budget allocations for tech upgradation in all 

district courts. 

• Digital Ombudsman: Establish a regulatory authority to monitor technical fairness 

and address complaints. 

9. Conclusion 

While COVID-19 forced courts to go virtual, it also revealed the potential for systemic 

modernization of India's judiciary. Delhi and NCR have become testing grounds for a 

digitized justice system. Despite significant hurdles, there is strong support among 

stakeholders for a hybrid model that combines the agility of technology with the solemnity 

and procedural clarity of traditional courtrooms. Sustainable digital justice must be 

equitable, secure, and accessible to all. 
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